WE'RE
HIRING!

CAMP MANAGER

Mwiba Holdings Limited is a registered Tanzanian Company under Companies Ordinance (Cap. 212) and
a leading Hospitality company with its Operations in Arusha, Meatu Simiyu and Mara Regions. We are
currently looking for Camp Manager (1 position) to be based at Nyasi Camp.

Role Overview;

The Camp Manager is responsible for the overall leadership, administration and operation of a camp while
overseeing the day to day operations to ensure guest expectations are exceeded and consistently high
standard of customer service.

Key Responsibilities;

» Oversee Camp Operations and Cost Management : Monitor and manage all aspects of camp operations,
including resource allocation and overhead costs, to ensure efficient service delivery and maximize revenue
from available products and services.

» Coordinate and Evaluate Departmental Performance : Assess and communicate work requirements across all
camp departments. Plan, monitor, appraise, and review departmental performance to ensure alignment with
company goals and contribute effectively to Mwiba Holdings Limited.

e Ensure Smooth Day-to-Day Operations : Work closely with the Group Hospitality Manager to coordinate
logistics, staffing, and operational workflows, ensuring seamless day-to-day functioning of the camp
environment.

e Implement Standards and Operational Procedures : Enforce company Standard Operating Procedures (SOPS)
and quality standards to maintain consistency and align camp operations with the company’s mission and
values.

e Develop and Improve Operational Systems: Design and refine systems for inventory management, product
handling, storage, and field distribution. Establish clear policies and procedures for receiving, utilizing, and
distributing equipment and supplies efficiently.

Qualification and Skills;

o Certificate/Diploma/Bachelor Degree in Hospitality or other related fields.

e 4+ years' experience working in tourism and hospitality in Managerial level.

o An advanced level of computer literacy with special focus on use of marketing systems, as well as,
Microsoft Excel, Word, PowerPoint and Outlook.

o Excellent admin and systems knowledge.

o Ability to effectively listen, communicate with the guests.

o Work closely with the team, flexible and eager to switch and support the team whenever required.

o Passionate about providing memorable experience.

Applicants are invited to submit their CV's/Resumes via email to: recruitment@kdtl.co.tz. with
the subject line: Application — Camp Manager.

Mwiba Holdings Limited is an equal opportunity employer. If you do not hear from us within 30 days of the
application closing date, please consider your application unsuccessfull.
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